
 

 

 

 
Service Delivery Model Customer  
Engagement 
 
• Documented plan 
• Persistent contact 
• Deep understanding of 

customer mission 
o Priority intelligence 

requirements (PIR's) 
o Threat Intelligence 

requirements 
o Security objectives 
o Intelligence gaps 
o Focus areas & areas of 

interest (AOI) 
o Customer goals 

 
Deliverables 
 
• AI-enhanced reports 
• Executive-level briefings 
• Technical data (IOC's,     
• countermeasures & hunting 

rules) 
 

Key Benefits 
 
• Enhanced security posture 
• Rapid threat detection and 

response 
• Improved incident 

management and forensics 
• Custom intelligence reports  
• and briefing 
• Strategic threat hunting and 

vulnerability management 
• Cost-effective threat 

intelligence integration 
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On-demand, prioritized threat intelligence expertise 
 
In an increasingly connected world, threats are evolving rapidly, challenging 
organizations to stay ahead of the curve. With siloed security tools and 
overwhelming information, companies struggle to synthesize and effectively 
leverage data for optimum threat mitigation. Trellix Guardians Intelligence-
as-a-Service (INTaaS) empowers businesses to combat advanced threats 
effectively, providing tailor-made intelligence and a dedicated team of 
experts to answer your threat intelligence questions. 
 
Intelligence-driven defense 
 
Guardians Threat Intelligence consists of data, metadata, and telemetry from 
Guardians global network of sensors supporting its 40,000 customers, along 
with third-party sources, open sources, advanced analytical techniques, and 
expertise drawn from prominent intelligence organizations across the globe. 
Threat intelligence is a core component of Guardians capability, including 
our technologies, our Advanced Research Center (ARC), and our global threat 
intelligence services team. Our team employs a continuous intelligence 
development cycle consisting of research, global threat monitoring, 
campaign tracking, operational feedback, and refinement to enable 
actionable information. Guardian Resident Consultants leverage our threat 
intelligence tools and data to understand and anticipate threats, improve 
detection, blocking & mitigation, enhance & accelerate response actions, and 
advise customers on key cybersecurity decisions. 
 
Transform your cybersecurity landscape with unparalleled threat 
intelligence 
 
Guardians INTaaS is a strategic partnership in navigating the complex 
landscape of cybersecurity. Our dedicated team operates on a disciplined 
intelligence exploitation cycle, working closely with you to develop and 
prioritize your intelligence objectives and requirements. Our service includes 
threat actor or group attribution, TTP analysis, risk assessments driven by 
threat intelligence, and much more. Our flexible model can be scaled to 
meet your needs, whether it’s managing a small set of requests, a larger 
retainer, and providing an on-site analyst if necessary.  

 

 
 

Expert threat intelligence tailored to your needs  
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Tailored Threat Reporting 
 
Get timely, rich, contextual, and 
relevant reports and briefings on 
threats relevant to your 
organization, enabling proactive 
defense strategies. 
 
Advanced Threat Research & 
Analysis 
 
Gain unprecedented insight into a 
wide range of threats through the 
industry’s most extensive 
correlation of threat data. 
 
Dedicated Expert Support 
 
Have our threat intelligence 
experts answer your questions, 
helping you to prioritize and 
achieve your intelligence 
objectives. 
 
Scalable Model 
 
Choose a service level that suits 
your needs, from a small set of 
requests to a larger retainer 
model, even providing an on-site 
analyst if needed. 
 
Increased Security Efficacy 
 
Enhance the effectiveness of your 
security tools and teams with 
broad, out-of-the-box threat 
visibility and reporting. 
 
Comprehensive Service Offering 
 
Benefit from a wide range of 
services, including threat actor 
attribution, TTP analysis, risk 
assessments, malware analysis, 
and more. 
 
Want to learn more about 
Guardians’ threat intelligence and 
speak to an expert or schedule a 
demo? services, contact us at 
Guardians@Trellix.com  
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Solutions customized to your needs 
 
We understand that every organization has unique threats and 
vulnerabilities. Our INTaaS offering delivers tailor-made threat campaign 
intelligence, providing greater visibility into specific threats targeting your 
organization. This personalized approach helps you make the most of your 
security tools and teams, offering broad, out-of-the-box threat visibility and 
reporting. 
 
Unprecedented insight through data correlation  
 
Guardians INTaaS harnesses the industry’s most extensive and advanced 
correlation of threat data, offering insight into a wide range of threats. 
Whether it’s malware, malicious infrastructure, or social network, our team 
provides comprehensive reporting in a custom form factor, defined by you, 
aimed at answering your requests.  
 
Tailored reporting and briefings for effective decision making  
 
We believe in the power of informed decision-making. INTaaS includes 
automated collection and reporting of the efficacy of Guardians solutions in 
your environment. Furthermore, we correlate detection events with threat 
campaigns and actors, providing a holistic view of your security landscape. 
Our tailored Request for Information (RFI) service offers detailed research, 
report readouts, and additional tools to detect and prevent RFIs. Our 
executive briefings present these findings to your management team, 
enabling you to take proactive steps towards improving your security 
efficacy. 
 
Why Choose a Resident Cyber Threat Intelligence Analyst? 
 
• Tailored to your needs: They work directly with internal teams, ensuring 

intelligence is relevant and immediately actionable. 
• Expertise at your fingertips: Gain access to real-time threat analysis, 

reducing your organization’s risk exposure. 
• Strategic investment: Integrating a resident CTIA can reduce incident 

costs, enhance resilience, and provide long-term ROI. 
• Tailored in-depth reports developed by human analysts and AI-

enhanced sources.  
 

Don’t wait for the next attack to happen. Prevent it. 
 
At Trellix, we give our customers the most comprehensive picture possible. 
Our cybersecurity experts track threat actors as well as campaigns, 
techniques, and tools the attackers use so we can better equip you to 
prevent future attacks and enhance your situational awareness giving you a 
more actionable view of threat exposures. 

 


