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Introduction

This course provides an overview of the ePolicy Orchestrator (ePO)
Product, key features, purpose, and benefits. You will also learn how to
install, configure, operate, and troubleshoot issues relating to ePO.

Course Goals
- Describe ePO and the McAfee Agent
- Install and upgrade ePO
- Deploy and configure products to endpoints
- Configure the ePO server
- Create and manage policies and rules

- Manage ePO user accounts and permission sets
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Recommended
Pre-Work

None
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- Create and interpret ePO dashboards, queries, and reports
- Describe the Disaster Recovery feature and how it works

- Explain how to perform basic troubleshooting on ePO

Agenda At A Glance
6 hours

This course has the following modules. Each Module is a combination of
instructional material, videos, and links. Please complete each module.
Also refer to all the documentation of this product. (Product Guide,
Installation Guide from the Product Documentation Portal).

- Product Overview

- Installation and Upgrade

- Server Configuration

- Product Management

- Policy Management

- User Management

- Dashboards, Queries, and Reports
- Disaster Recovery

- Troubleshooting Basics

- Summary
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